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The Trump administration has stopped work at the CFPB.
Here's what the agency does

FEBRUARY 10, 2025 · 4:35 PM ET

By Joe Hernandez

The exterior of the Consumer Financial Protection Bureau — or CFPB — headquarters in Washington, D.C. is seen

on Monday, Feb. 10.
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The main U.S. agency tasked with overseeing the financial products and services
used by everyday Americans — from credit cards to checking accounts to home
loans — is the latest target of the Trump administration's effort to remake the
federal government.
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The Consumer Financial Protection Bureau's new leader has shuttered the
agency's headquarters and told staffers to stay at home and refrain from doing any
work.

The Trump administration team run by tech billionaire Elon Musk is also focusing
some of its efforts on the CFPB. The Department of Government Efficiency — or
DOGE — has accessed the CFPB's internal computer systems and deleted its
public-facing social media accounts. In recent weeks Musk has criticized the
CFPB in posts on X, the social media site he owns, at one point posting: "CFPB
RIP."

Here's what to know about the CFPB.

It was created in response to the 2008 financial crisis

Washington was looking for solutions after the devastating collapse of the U.S.
banking system in 2008, which left many Americans with financial losses and
raised questions about the operations of the country's financial institutions.

NATIONAL

New CFPB chief closes headquarters, tells all staff they must not do 'any
work tasks'

Cookie Consent & Sponsorship Choices

We and our partners process data to provide:

Actively scan device characteristics for identification. Store
and/or access information on a device. Personalised advertising
and content, advertising and content measurement, audience
research and services development.

We and our 483 partners store and access personal data, like

browsing data or unique identifiers, on your device. Selecting

Accept All enables tracking technologies to support the

purposes shown under we and our partners process data to

provide. Selecting Reject All or withdrawing your consent will

disable them. If trackers are disabled, some content and ads

you see may not be as relevant to you. You can resurface this

menu to change your choices or withdraw consent at any time

by clicking the Cookie Settings & Opt Out link on the bottom of

the webpage. Your choices will have effect within our Website.

For more details, refer to our Privacy Policy.

By clicking “Accept All,” you agree to the use of cookies, similar

tracking and storage technologies, and information about your

device to enhance your viewing, listening and user experience,

personalize content, personalize messages from NPR’s

sponsors, provide social media features, and analyze NPR’s

traffic. This information is shared with social media,

sponsorship, analytics, and other vendors or service providers.

4/8/26, 4:50 AM The Trump administration has stopped work at the CFPB. Here's what the agency does : NPR

https://www.npr.org/2025/02/10/nx-s1-5292123/the-trump-administration-has-stopped-work-at-the-cfpb-heres-what-the-agency-does 2/15

https://www.npr.org/2025/02/08/nx-s1-5290914/russell-vought-cfpb-doge-access-musk
https://www.npr.org/2025/02/08/nx-s1-5290914/russell-vought-cfpb-doge-access-musk
https://www.npr.org/2025/02/07/g-s1-47322/musks-team-takes-control-of-key-systems-at-consumer-financial-protection-bureau
https://www.npr.org/2025/02/08/nx-s1-5290914/russell-vought-cfpb-doge-access-musk
https://www.npr.org/2009/09/05/112573372/remembering-the-2008-financial-nightmare
https://www.npr.org/2025/02/08/nx-s1-5290914/russell-vought-cfpb-doge-access-musk
https://www.npr.org/sections/national/
https://www.npr.org/2025/02/08/nx-s1-5290914/russell-vought-cfpb-doge-access-musk
https://www.npr.org/2025/02/08/nx-s1-5290914/russell-vought-cfpb-doge-access-musk


One year later, then-President Obama proposed creating a new federal agency
focused exclusively on protecting consumers from dubious financial products.

Backers of the idea argued that because several federal agencies were regulating
the consumer banking system, there were gaps in oversight that left consumers
vulnerable or confused. The new agency would consolidate those regulatory
responsibilities in one place.

Some Republicans and banks opposed the idea, but its creation was included in
the Dodd-Frank Wall Street Reform and Consumer Protection Act, which was
passed by Congress and signed by Obama in 2010.

What does the CFPB do?

An independent bureau within the Federal Reserve, the CFPB's job is to ensure
that the financial products and services offered to American consumers are fair
and transparent.

It implements U.S. consumer finance laws and issues new rules for lenders and
other financial institutions, such as one announced last year to wipe medical debt
from credit reports. The CFPB also goes after companies it suspects of dishonest
or illegal activity.

"At its core, it's a law enforcement agency," Rohit Chopra, the former director of
the CFPB appointed by President Biden, told NPR on Monday. "It takes big
financial institutions to court who cheat consumers, whether it's a credit reporting
agency or a large bank or a credit card giant."

NEWS

Musk's team takes control of key systems at Consumer Financial Protection
Bureau
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In December, the CFPB sued Bank of America, JPMorgan Chase and Wells Fargo
for allegedly failing to protect customers from fraud on the payment app Zelle.
Last month it sued Capitol One for failing to pay more than $2 billion in interest to
its customers for advertising a high-yield checking account that actually paid an
interest rate close to zero.

The agency says that, since its inception, it's helped consumers to the tune of $21
billion through monetary compensation, loan principal reductions, canceled debt
and more.

The CFPB had a budget of $823 million in the 2025 fiscal year. Its funding comes
through quarterly transfers from the Fed itself, which the CFPB requests.

The CFPB has faced criticism for years — including from Trump

The agency has long faced pushback from the banking industry and some
Republicans, including Trump himself.

During Trump's first term, his administration took steps to weaken the CFPB, after
the Republican vowed during his 2016 presidential campaign that he would "get
rid" of Dodd-Frank.

Office of Management and Budget director Mick Mulvaney said in 2018 that the
administration would "fulfill the Bureau's statutory responsibilities, but go no
further."

Kathy Kraninger, one of the CFPB directors during Trump's first term, was
criticized for relaxing certain rules for financial institutions. Trump also proposed

LAW

Supreme Court upholds funding structure for consumer watchdog agency
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slashing CFPB's funding.

In a post on X on Sunday, acting CFPB director Russell Vought said the CFPB had
been "a woke & weaponized agency against disfavored industries and individuals
for a long time. This must end."

What's next for the CFPB?

In addition to shuttering CFPB offices and telling staff to remain at home, Vought
said in a post on X over the weekend that the agency would "not be taking its next
draw of unappropriated funding because it is not 'reasonably necessary' to carry
out its duties."

For now, CFPB can use the money it has in its reserve fund to continue to pay
salaries and operating expenses.

The Republican staff of the U.S. Senate Committee on Banking, Housing, and
Urban Affairs said in a post on X that "[a]ccountability at the CFPB is long
overdue" and that Vought would "bring responsibility back to the CFPB & refocus
its mission to serve the American people."

Democratic Sen. Elizabeth Warren of Massachusetts, who helped launch the
CFPB, said in a series of posts on X that the CFPB was created by Congress and
that no one in the Trump administration "can illegally shut down its work."
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Together, we chart the course.
You count on public media for stories that help you understand your world —
voices that bring us closer together.

People like you power public media. You make it possible for the NPR
Network to share our journalism with you and millions of other people,
regardless of their ability to pay.

You are the “public” in public media. Can we count on you to support this
essential public resource today?

DONATE ➔
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The embarrassing truth of dating men : Pop Culture Happy Hour

Warren warned that gutting the CFPB would mean that "CEOs on Wall Street will
once again be free to cheat you out of your savings."

Cookie Consent & Sponsorship Choices

We and our partners process data to provide:

Actively scan device characteristics for identification. Store
and/or access information on a device. Personalised advertising
and content, advertising and content measurement, audience
research and services development.

We and our 483 partners store and access personal data, like

browsing data or unique identifiers, on your device. Selecting

Accept All enables tracking technologies to support the

purposes shown under we and our partners process data to

provide. Selecting Reject All or withdrawing your consent will

disable them. If trackers are disabled, some content and ads

you see may not be as relevant to you. You can resurface this

menu to change your choices or withdraw consent at any time

by clicking the Cookie Settings & Opt Out link on the bottom of

the webpage. Your choices will have effect within our Website.

For more details, refer to our Privacy Policy.

By clicking “Accept All,” you agree to the use of cookies, similar

tracking and storage technologies, and information about your

device to enhance your viewing, listening and user experience,

personalize content, personalize messages from NPR’s

sponsors, provide social media features, and analyze NPR’s

traffic. This information is shared with social media,

sponsorship, analytics, and other vendors or service providers.

4/8/26, 4:50 AM The Trump administration has stopped work at the CFPB. Here's what the agency does : NPR

https://www.npr.org/2025/02/10/nx-s1-5292123/the-trump-administration-has-stopped-work-at-the-cfpb-heres-what-the-agency-does 6/15

https://contribute.npr.org/secure/stand-public-media-npr?_ptid=%7Bkpdx%7DAAAAw7bQva70hAoKOUVOeEtRNThwdRIQbW5wa2tzMTVtdG53ZTFrahoMRVhWNzQ5NEtJQk9CIiUxODA1YWFnMGJrLTAwMDAzN2JiZGxhcG1jbG1kMGR2NnR1Y3U0KhtzaG93VGVtcGxhdGVHQUlPMkU5SDFPTFE4MDAwAToMT1RLTkRTUllGNUs1Qg1PVFY3MjFEMEdHNVI1UhJ2LYUA8BljOGR1N2ljb1oPMTM1LjE4MS4yMzEuMjE4YgNkbG1ojODczgZwIHgE
https://www.npr.org/2026/01/08/nx-s1-5662522/the-embarrassing-truth-of-dating-men
https://www.npr.org/2026/01/08/nx-s1-5662522/the-embarrassing-truth-of-dating-men
https://www.npr.org/2026/01/08/nx-s1-5662522/the-embarrassing-truth-of-dating-men
https://www.npr.org/podcasts/510282/pop-culture-happy-hour
https://www.npr.org/2026/01/08/nx-s1-5662522/the-embarrassing-truth-of-dating-men


U.S. and Iran agree to 2-week ceasefire, suspending Trump's threat to annihilate Iran

TECHNOLOGY

ICE acknowledges it is using powerful spyware

NATIONAL

Airport cleared to be renamed for Trump as he unveils design for skyscraper library
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STATE OF THE WORLD FROM NPR

Is the U.S. threatening to commit war crimes in Iran? : State of the World from NPR

This form of mental exercise may cut dementia risk for decades
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U.S. and Iran agree to 2-week ceasefire, suspending Trump's threat to annihilate Iran
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SPACE

The Artemis II crew saw parts of the moon never seen before. Here's what they said

TECHNOLOGY

ICE acknowledges it is using powerful spyware

THE PICTURE SHOW
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Photos: NASA releases first images from moon flyby

HEALTH

Telehealth abortion will remain available for now, after a federal judge's ruling

ASIA

Australia charges ex‑soldier with 5 war‑crime murders in Afghanistan
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NPR Editors' Picks

POLITICS

Congressional Democrats raise alarm over Trump's comments on Iran
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MUSIC

U.K. issues Ye travel ban over antisemitism, leading to festival cancellation

TELEVISION

Now cancer-free, 'Roastmaster' comic Jeff Ross still finds humor in loss
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Cookie Consent & Sponsorship Choices

We and our partners process data to provide:

Actively scan device characteristics for identification. Store
and/or access information on a device. Personalised advertising
and content, advertising and content measurement, audience
research and services development.

We and our 483 partners store and access personal data, like

browsing data or unique identifiers, on your device. Selecting

Accept All enables tracking technologies to support the

purposes shown under we and our partners process data to

provide. Selecting Reject All or withdrawing your consent will

disable them. If trackers are disabled, some content and ads

you see may not be as relevant to you. You can resurface this

menu to change your choices or withdraw consent at any time

by clicking the Cookie Settings & Opt Out link on the bottom of

the webpage. Your choices will have effect within our Website.

For more details, refer to our Privacy Policy.

By clicking “Accept All,” you agree to the use of cookies, similar

tracking and storage technologies, and information about your

device to enhance your viewing, listening and user experience,

personalize content, personalize messages from NPR’s

sponsors, provide social media features, and analyze NPR’s

traffic. This information is shared with social media,

sponsorship, analytics, and other vendors or service providers.

4/8/26, 4:50 AM The Trump administration has stopped work at the CFPB. Here's what the agency does : NPR

https://www.npr.org/2025/02/10/nx-s1-5292123/the-trump-administration-has-stopped-work-at-the-cfpb-heres-what-the-agency-d… 13/15

https://www.npr.org/music
https://www.npr.org/2026/04/07/nx-s1-5776646/ye-kanye-west-travel-ban-uk-wireless
https://www.npr.org/2026/04/07/nx-s1-5775758/jeff-ross-roastmaster-take-a-banana-for-the-ride
https://www.npr.org/2026/04/07/nx-s1-5775758/jeff-ross-roastmaster-take-a-banana-for-the-ride
https://www.npr.org/2026/04/07/nx-s1-5775758/jeff-ross-roastmaster-take-a-banana-for-the-ride
https://www.npr.org/sections/television/
https://www.npr.org/2026/04/07/nx-s1-5775758/jeff-ross-roastmaster-take-a-banana-for-the-ride
https://www.npr.org/2026/04/07/nx-s1-5776440/artemis-moon-crater-carroll-wiseman
https://www.npr.org/2026/04/07/nx-s1-5776440/artemis-moon-crater-carroll-wiseman
https://www.npr.org/2026/04/07/nx-s1-5776440/artemis-moon-crater-carroll-wiseman
https://www.npr.org/sections/space/
https://www.npr.org/2026/04/07/nx-s1-5776440/artemis-moon-crater-carroll-wiseman


Astronauts suggest naming a moon crater 'Carroll' after their commander's late wife

NPR'S NEWSMAKERS

CEO of nation's largest bank says Iran war raises risk of 'bad economic outcomes'

ASIA

Taiwan's opposition leader arrives in China for a 'Journey of Peace'

Cookie Consent & Sponsorship Choices

We and our partners process data to provide:

Actively scan device characteristics for identification. Store
and/or access information on a device. Personalised advertising
and content, advertising and content measurement, audience
research and services development.

We and our 483 partners store and access personal data, like

browsing data or unique identifiers, on your device. Selecting

Accept All enables tracking technologies to support the

purposes shown under we and our partners process data to

provide. Selecting Reject All or withdrawing your consent will

disable them. If trackers are disabled, some content and ads

you see may not be as relevant to you. You can resurface this

menu to change your choices or withdraw consent at any time

by clicking the Cookie Settings & Opt Out link on the bottom of

the webpage. Your choices will have effect within our Website.

For more details, refer to our Privacy Policy.

By clicking “Accept All,” you agree to the use of cookies, similar

tracking and storage technologies, and information about your

device to enhance your viewing, listening and user experience,

personalize content, personalize messages from NPR’s

sponsors, provide social media features, and analyze NPR’s

traffic. This information is shared with social media,

sponsorship, analytics, and other vendors or service providers.

4/8/26, 4:50 AM The Trump administration has stopped work at the CFPB. Here's what the agency does : NPR

https://www.npr.org/2025/02/10/nx-s1-5292123/the-trump-administration-has-stopped-work-at-the-cfpb-heres-what-the-agency-d… 14/15

https://www.npr.org/2026/04/07/nx-s1-5776440/artemis-moon-crater-carroll-wiseman
https://www.npr.org/2026/04/07/nx-s1-5775786/jpmorganchase-iran-war-trump-ai
https://www.npr.org/2026/04/07/nx-s1-5775786/jpmorganchase-iran-war-trump-ai
https://www.npr.org/2026/04/07/nx-s1-5775786/jpmorganchase-iran-war-trump-ai
https://www.npr.org/podcasts/g-s1-114952/nprs-newsmakers
https://www.npr.org/2026/04/07/nx-s1-5775786/jpmorganchase-iran-war-trump-ai
https://www.npr.org/2026/04/07/nx-s1-5776401/taiwan-opposition-arrives-china
https://www.npr.org/2026/04/07/nx-s1-5776401/taiwan-opposition-arrives-china
https://www.npr.org/2026/04/07/nx-s1-5776401/taiwan-opposition-arrives-china
https://www.npr.org/sections/asia/
https://www.npr.org/2026/04/07/nx-s1-5776401/taiwan-opposition-arrives-china


READ & LISTEN

Home

News

Culture

Music

Podcasts & Shows

CONNECT

Newsletters

Facebook

Instagram

Press

Public Editor

Corrections

Transcripts

Contact & Help

ABOUT NPR

Overview

Diversity

NPR Network

Accessibility

Ethics

Finances

GET INVOLVED

Support Public Radio

Sponsor NPR

NPR Careers

NPR Shop

NPR Extra

terms of use

privacy

your privacy choices

text only

© 2026 npr

Cookie Consent & Sponsorship Choices

We and our partners process data to provide:

Actively scan device characteristics for identification. Store
and/or access information on a device. Personalised advertising
and content, advertising and content measurement, audience
research and services development.

We and our 483 partners store and access personal data, like

browsing data or unique identifiers, on your device. Selecting

Accept All enables tracking technologies to support the

purposes shown under we and our partners process data to

provide. Selecting Reject All or withdrawing your consent will

disable them. If trackers are disabled, some content and ads

you see may not be as relevant to you. You can resurface this

menu to change your choices or withdraw consent at any time

by clicking the Cookie Settings & Opt Out link on the bottom of

the webpage. Your choices will have effect within our Website.

For more details, refer to our Privacy Policy.

By clicking “Accept All,” you agree to the use of cookies, similar

tracking and storage technologies, and information about your

device to enhance your viewing, listening and user experience,

personalize content, personalize messages from NPR’s

sponsors, provide social media features, and analyze NPR’s

traffic. This information is shared with social media,

sponsorship, analytics, and other vendors or service providers.

4/8/26, 4:50 AM The Trump administration has stopped work at the CFPB. Here's what the agency does : NPR

https://www.npr.org/2025/02/10/nx-s1-5292123/the-trump-administration-has-stopped-work-at-the-cfpb-heres-what-the-agency-d… 15/15

https://www.npr.org/
https://www.npr.org/sections/news/
https://www.npr.org/sections/culture/
https://www.npr.org/music/
https://www.npr.org/podcasts-and-shows
https://www.npr.org/newsletters/
https://www.facebook.com/NPR/
https://www.instagram.com/npr/
https://www.npr.org/series/750003/press-room/
https://www.npr.org/sections/publiceditor/
https://www.npr.org/corrections/
https://www.npr.org/transcripts/
https://help.npr.org/contact/s/
https://www.npr.org/about/
https://www.npr.org/diversity/
https://www.npr.org/network/
https://www.npr.org/about-npr/1136563345/accessibility
https://www.npr.org/ethics/
https://www.npr.org/about-npr/178660742/public-radio-finances
https://www.npr.org/support/
https://www.npr.org/about-npr/186948703/corporate-sponsorship
https://www.npr.org/careers/
https://shopnpr.org/
https://www.npr.org/sections/npr-extra/
https://www.npr.org/about-npr/179876898/terms-of-use
https://www.npr.org/about-npr/179878450/privacy-policy
https://www.npr.org/about-npr/179878450/privacy-policy#yourchoices
https://text.npr.org/

